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M A A The BestTime Competitive Edge
e St The global pandemic is reshaping the hospitality industry and changing the
e TS SN e way we interact with prospects and customers. BestTime Software can help
SRV Ao you succeed and find new opportunities for growth and profitability.

Technological advances over the past decade make it possible to provide a
o seamless customer experience across all touchpoints. BestTime makes this
Take your property to the next level. ) possible with our single, integrated platform using the latest, cutting edge
AR ': technology. You can provide fast, flexible, personalized service every time
your owners interact with your team. Successful timeshare resorts, fractional
TR ownership properties, and vacation clubs will evolve to meet the changing
needs of the tourism industry. BestTime offers unlimited customization
for a fixed monthly fee. BestTime helps you manage your budget, operate
efficiently, and proactively attract and retain new owners.

Get the BestTime competitive edge and take your property to the next level.




%’ Virtual Sales Module ) fii~  Powerful Sales Module
A safe and cost-effective option to manage the entire - SSRGS e 5. -

Pre-Sale, Sale and Post-Sale process in a virtual ¢ .« BestTime has the contract templates for all systems currently

environment. - e Eﬁ "7 inthe market.
- Personalized Video Conference Tool: Interact with et A - - .+ - Custom configuration of all your Business Rules to support sales

prospects face-to-face online. E N -, Rl & 2% of nights, points, weeks, discount schemes or social memberships.
- Record, store, and download video sessions for . R + '
review and audit.

* -~ * . Flexible pfice lists, contracts and annexes and automatic calculation

of commission basis and payment provision.

- Share sales collateral online and conduct virtual tours. . ;
Real-time Preview calculates Down

q_' P@yméht and Fees online with Prospects and Customers. Contract

+ Automatically generate sales tickets for audit & @) historyaVailable to enable automatic financing.
and follow-up. | o g

- Generate and execute contracts online in real time.

- - Automatic calculation of equity value according to business rules.
- Institutionalize sales content and share "

best practices with your Sales Team. o Requests for Cancellation includes tools to Save the Sale.

@ J ~« Real-time Sales Inventory facilitates decision-making and auditing.
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Flexible Marketing Module
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%2’ Smart Collection Module Strategic Management Module

Custom CRM shows 360° Customer
Profile online and in real-time. Easily create Service Tickets to follow-up, flag, .

- Payments and refunds applied according to criteria or assign tasks.

set by business rules in alignment with American

‘no harassment” regulations. - Security roles can be assigned by role and level and rule and user.

Live Workflow Maps, Tools and Reports enable
strategic decision-making and the ability to address customer pleasureand =
pain points in real-time. : 2

Best Time Collection Wizard: System generates
automatic collection communications by category,

by campaign, and by channel (email, switch, mail etc.)
Create custom KPI's and evaluate in real-time.

Systems generates traditional Industry Reports which can be customized
as needed.

- Recurring payments and annual fee collection set up
as automatic campaigns.

- System automatically tracks and measures campaign

effactivenacs - Detailed Audit Trail Log automatically created per field with date, time, and user.

- Multiple companies, multiple offices, multiple currencies and exchange rates
can be defined.

- Accounting and accounting policies automatically follow the rules of host.country.




Unlimited, fast, and flexible customization, scalability, upgrades
and new functionality

Cloud-based platform created with cutting edge tools
and technigues

Mobile devices can access system with browser
and internet connection

Traditional and customized Business Intelligence Tools
and Reporting

Customized Website for member/owner payments, reservations
and service requests

For more information, visit www.besttimesoftware.com . =« o7
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The BestTime Competitive Edge

We've used our years of experience in the
timeshare industry to create a modular,
cloud-based platform that completely
aligns with your business needs.
BestTime gives you unlimited
customization, installation, service and
support for a fixed monthly fee -- no
upfront cost, no hidden fees,

no additional charges.

% BestTime Software Edge

-Virtual Sales Module

- Real-Time 360° Customer Profile
- Instant Financing Preview

- Intelligent Booking Engine

- Automatic Payroll Component

- Smart Collection Wizard

- Live Business Intelligence.

% BestTime Technology Edge

. Cufting edge, cloud-based platform

%> BestTime Service Edge

- Easy Data Migration
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Get the.B.estTlme S R . .
Col. “Puerta de H|erroC[2451 B M
competitive edgean 167 %
| ' Zapopan JaHaCo ;‘f =
take yOUf property 2 GUadalgjara, México g:&?‘
to the nextlevel £ D (BG0TE Sie

USA Corporate Offiée e
1657 12th Street . =
Santa Monica, . =
California, 90404
1-888-287=0123 & siwhs
1-888-BTS-0123 =

24/ 7 TECH & SUPPORT CENTERS = .
Gaudalajara / PuertoVallarta / Los Angeles .

Email: contact@besttimesoftware.com -
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